
 

 

 

 

MENTAL HEALTH SERVICES 

 

THE NATIONAL HEALTH SERVICE  

IN  

ENGLAND 

 

 

 

 

 

 

 

 

 



 Mental Health Services              the National health Service (NHS) 
 

2 | P a g e  
 

 

  

 

This booklet was prepared by Rethink Rebuild 

Society and funded by Lancashire County Council 

as part of a series of introductory videos for 

refugees on the National Health Service in 

England . 
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Introduction 

 

▪ Misconceptions about mental disorders have 

prevailed in the past. 

 

Such as describing those suffering from mental 

health disorders as insane or weak, or even 

attributing it to weak faith, and that all a 

patient had to do to overcome it was to resist 

and show endurance. 

 

▪ But the world's view of mental health has 

changed a lot. With the advancement of 

science and an increase in awareness, a lot of 

scientific evidence has emerged to confirm that 

mental health is just as important as physical 

health. 
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According to studies, about one in four 

people suffer from a mental health 

problem each year1.   

 

 

▪ But today we also know a lot about the way 

in which psychological problems affect 

people and their life. This has made it easier 

for scientists to develop several medicinal 

and social therapies. 

 

 

 

 

 
1  https://www.mind.org.uk 
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Mental Health Services in England 

 

▪ The health system in the UK has a big interest 

in mental health. It always strives to spread 

awareness about the relevant services and the 

importance of seeking treatment. 

 

▪ It provides a wide range of free services for all 

those registered with the NHS and treats many 

illnesses such as depression, anxiety, post-

traumatic stress disorder, and more. 

 

▪  These services are available 

for all age groups (children, 

adolescents, adults, and the 

elderly). 
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How to Request Mental Health Services 

 

▪ To request access to one of these services, you 

must first visit your GP. The doctor will check 

your symptoms  and help you find the most 

appropriate treatment. 

 

▪ The GP usually treats mild to moderate cases. 

The help may include referring you to other 

services to find a solution to the problem that 

is causing you stress. 

    

 

 

▪ As for the more advanced cases, your GP will 

refer you to a psychiatric clinic.  
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▪ Some mental health services allow self-

referrals. This includes services for treating 

drug addiction and alcohol problems.  

 

▪ You can search for the closest service provider 

on the NHS website:   

https://www.nhs.uk 

 

Find mental health services for drug misuse 

services: 

 

-services/Mental-search/other-https://www.nhs.uk/service
misuse/LocationSearch/338-drug-for-services-health 

 

Find mental health services for alcohol addiction 
service:   

https://www.nhs.uk/service-search/other-services/Mental-

health-services-for-alcohol-addiction/LocationSearch/294 

 

https://www.nhs.uk/
https://www.nhs.uk/service-search/other-services/Mental-health-services-for-drug-misuse/LocationSearch/338
https://www.nhs.uk/service-search/other-services/Mental-health-services-for-drug-misuse/LocationSearch/338
https://www.nhs.uk/service-search/other-services/Mental-health-services-for-alcohol-addiction/LocationSearch/294
https://www.nhs.uk/service-search/other-services/Mental-health-services-for-alcohol-addiction/LocationSearch/294
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▪ In addition, the NHS website offers a mood 

test and can signpost you to a proper solution: 

https://www.nhs.uk/conditions/stress-anxiety-

depression/mood-self-assessment/  

 

▪ If your work environment negatively affects 

your mental wellbeing, the Time to Change 

website provides an explanation of your legal 

rights and links you to services for more 

support: 

g.uk/change.or-to-https://www.time 

 

 

 

 

https://www.nhs.uk/conditions/stress-anxiety-depression/mood-self-assessment/
https://www.nhs.uk/conditions/stress-anxiety-depression/mood-self-assessment/
https://www.time-to-change.org.uk/
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▪ Also, some employers provide psychological 

support to their employees through their own 

occupational health services. 

 

▪ As for students, they can access mental health 

services with the help of their educational 

institutions such as schools or universities. 
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Children and Young People's Mental Health 

Services 

) CYPMHS  – CAMHS   (  

 

▪ The NHS partners with many local authorities 

to provide psychological support services to 

children, adolescents, and youth. 

 

▪ If you feel that a child is having 

difficulty coping or needs advice on 

how to interact with children or young 

people, the NHS website provides 

useful information, including advice 

and resources for both parents and 

children: 
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https://www.nhs.uk 

Search for one of the following: 

‘Children and young people's mental health services 

(CYPMHS) information for parents and carers’ 

‘Children and young people's mental health services 

(CYPMHS) information for children and young people’ 

 

▪ The website also publishes 

information about all the 

agencies that can help. 

 

▪ As for more advanced cases,  parents and 

caregivers should seek help directly from the 

GP or school. 

 

 

   

https://www.nhs.uk/
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Booking the First Appointment 

 

▪ When you are admitted to the psychiatric 

clinic, you will be informed by post. 

 

▪ After that, you can book your first 

appointment either by visiting your GP and 

asking them to do that for you or on NHS 

website: 

https://www.nhs.uk/  

Book an appointment using the ‘NHS e-Referral 

Service’ 

 

▪ you will need both the transfer 

number and the password that was 

sent to you. 

 

https://www.nhs.uk/
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▪ You should pay attention to some details, such 

as the distance and expected waiting time to 

start receiving treatment, which may differ 

from one health centre to another. 

 

▪  The National Health Service is committed to 

providing the service within a maximum 

waiting period of eighteen weeks from the 

date of booking the first appointment. 

 

 

 

 

 Make sure to attend the appointment, 

as not showing up will lead to a delay in 

your treatment. 

 

 

18 weeks   
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Interpreting Service 

 

▪ As with other NHS services, interpreting is 

offered as part of the mental health 

services. 

 

 

 Make sure to request an interpreter if 

you have any difficulty communicating 

in English. 
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Emergency Psychotherapy 

 

▪ The NHS also provides a 24/7 

emergency service for mental health 

problems. 

 

▪ If you need any urgent assistance while you 

are receiving treatment, you can directly call 

the service number that was provided to you. 

 

▪ If you need help outside of the treatment 

periods, you must complete the form on the 

NHS website. 

https://www.nhs.uk 

Search ‘Find an urgent mental health helpline’ 

 

 

https://www.nhs.uk/
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▪ And if you feel the desire to talk, you can ask 

for help from one of the following free 

services: 

 

Samaritans: 

Call 116 123 to talk to,  

or email: jo@samaritans.org  

for a reply within 24 hours 

 

Crisis: 

Text "SHOUT" to 85258 to contact the Shout Crisis Text 

Line, or text "YM" if you're under 19 

 

Childline: 

If you're under 19, you can also call 0800 1111 to talk to 

Childline.  

The number will not appear on your phone bill. 
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▪ The ‘Mind’ website also provides a lot of 

advice on coping: 

 https://www.mind.org.uk/ 

 

▪ If you have difficulty deciding 

which of the above steps is the 

most appropriate, you can always 

call 111 and ask for advice. 

 

 Remember that an interpreting service 

is available during the call. 

  

▪ In severe and life-threatening emergencies or 

in cases of self-harm, you must go directly to 

A&E or call 999. 

 

 

https://www.mind.org.uk/need-urgent-help/what-can-i-do-to-help-myself-cope/
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▪ You should also call 999 when a patient may 

pose a threat to others. 

 

▪ Although these cases are rare, 

seeking help is extremely 

important. 

 

▪ Some may hesitate to ask for help out of fear 

for the patient. However, the truth is that 

reporting the threat one poses to oneself or to 

others is the first step for a patient to start 

receiving appropriate support. 
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Types of Treatment 

▪ There are many types of treatments available, 

such as counselling and CBT. Specialists will 

advise you on the most effective treatment, 

which may include: 

 

- Counselling 

- Counselling for depression 

- Behavioural activation 

- Interpersonal therapy (IPT) 

- Eye movement desensitisation and 

reprocessing (EMDR) 

- Mindfulness-based cognitive therapy 

(MBCT) 
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▪ For example, the patient might be asked to 

complete a training course during which 

specialists follow up with and provide advice, 

or they might be invited to group therapy 

sessions under the supervision of 

psychotherapists. 

 

▪ Treatment could also be a one-on-one session 

with a therapist. 

 

▪ The latter usually requires a longer waiting 

time. 
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Sharing Patient Information 

 

A patient’s employer is not entitled to obtain 

information from the patient’s medical record, 

except in the following cases: 

 

1- Requests for sick leave: Employee will then 

have to provide evidence from their GP 

explaining the reasons for the sick leave. 

Usually, the GP's report will only include 

general information about the patient's 

condition. 

 

2- In cases of long sick leave, the patient may be 

asked to meet with occupational health 

personnel in the workplace and to provide 

information about their health condition, 

including any related psychological symptoms. 
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Reliable sources of information 

 

▪ The NHS website provides important 

information about many illnesses and 

psychological symptoms, such as depression, 

anxiety, panic attacks, and others: 

https://www.nhs.uk/ 

You can search one of the following on the NHS 

website, using the search bar: 

- Understanding Stress. 

 

- Anxiety, fear, and panic. 

 

- Low mood, sadness, and depression.  

 

 

 

https://www.nhs.uk/
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▪ Specialists always recommend understanding 

and familiarizing ourselves with the different 

situations that we ourselves or others may 

experience to know how to manage each of 

them. 

 

 

 

 

▪  Always remember, there is no shame in talking 

about your issues or seeking support, and that 

help is there for you. 

Make sure to take care of your mental and 

physical wellbeing.  
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