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Introducing the National Health Service 

(NHS) 

 

▪ The National Health Service (NHS) was 

established in Britain in 1948. 

 

▪ The service provides many free medical 

services, such as general practitioner checks, 

vaccinations, surgeries, childbirth, ambulance 

services, and others. 
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▪ When you first register with a GP clinic, you will 

be given a unique ten-digit number for your 

medical record with the NHS. As for those born 

in the UK, they get it automatically 

 

 

                

 

 

 

 

The photo shows an example of the NHS number 

 

This number is always used in 

correspondence with the 

patient. 
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Types of Care 

 

▪  The National Health Service distinguishes 

between two types of care: primary and 

secondary care.  

 

▪ Primary care services are the first point of 

contact of the health care service, serving as 

the "front door" of the NHS. 

 

▪ It includes the general practitioner’s clinic, 

pharmacy, dental clinic, optometry services 

and eye health. 
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▪ As for secondary care, it includes the services 

that the patient receives when he is referred to 

specialized clinics, based on the GP 

examination results. 
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General Practice 

 

▪ The general practitioner treats common 

diseases such as infections, injuries, 

hypertension, etc. and offers contraception, 

medication, and more. 

▪ They also provide psychological treatment for 

mild cases, as well as preventive services for 

people to maintain their health. 

 

 

 

 

 

 



Introduction                                          National Health Service (NHS) 
 

9 | P a g e  
 

 

▪ It also provides interpreting services, 

which every patient has a right to 

access. Do not hesitate to request it 

when needed . 

 

▪ Make sure to attend all your appointments 

and do not forget to inform the clinic if you 

are not able to come. 
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Remember!  

The general practitioner often provides 

the whole treatment without the need for 

referral to specialised clinics. 

 

▪ The patient can request to be examined by a 

specific doctor at the general practitioner 

clinic. However, this may result in a delay in 

obtaining an appointment. 
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Register with a GP 

  

▪ GP clinics are available in all 

regions and cover the needs of 

each population within specific 

geographical areas. 

 

▪  Anyone in the UK can register with a GP clinic 

and see a primary care doctor or nurse for free. 
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▪  This also applies if you are an asylum seeker, a 

refugee, a homeless patient, or a foreign 

visitor, whether you legally live in the UK or not. 

 

 

 

 

 

 

▪  You must register even if you 

are in good health. This will provide 

you with health care whenever you 

need it. 
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▪ To complete the registration, you must first 

search for a clinic close to your home. you can 

do so either by searching on the official NHS 

website: 

https://www.nhs.uk 

(Type ‘Find a GP’ in the search box)   

▪ Or by using the following link: 

https://www.nhs.uk/service-search/find-a-gp 

▪ Or by using a search engine: 

https://www.nhs.uk/
https://www.nhs.uk/service-search/find-a-gp


Introduction                                          National Health Service (NHS) 
 

14 | P a g e  
 

 

GP near me 

 

 

▪ Search results will provide reviews of the GPs 

and their distance from your home. This will 

help you choose the best clinic. 

 

Reviews 

                     Distance                       

        Contact information    
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▪ Registration is usually done by 

filling out the registration form 

while visiting the clinic. 

 

 

▪ Also, some clinics offer a registration service 

through their website. 

 

 Contact the clinic first to check the 

available registration methods. 
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▪ If you have trouble registering, ask NHS 

Customer Service for assistance by calling: 

 

NHS England Customer Contact 

Centre 

0300 311 22 33 
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Walk-in Centres 

 

▪  You can visit a walk-in centre or an 

urgent care centre without a prior 

appointment if you are suffering a minor 

illness or injury and cannot wait until 

your appointment with your GP. 

 

▪ You can search for the nearest Walk-in Centre 

by using online search engines: 

‘Walk-in centre near 

me’ 
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Pharmacies 

 

▪ In addition to selling prescribed medication, 

pharmacists offer several additional services, 

including providing advice on some mild 

diseases such as colds, rashes, and others.  

▪ As well as renewal of prescriptions, smoking 
cessation services and emergency 
contraception. 
 

▪ Some pharmacies operate until late at night 

and during public holidays. 
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Secondary Care 

 

▪  You may be referred to a secondary care 

service such as a specialized clinic after the 

general practitioner examines you, 

evaluates your condition 

and confirms the need for 

the referral. 

 

▪ You may need to visit a GP and 

follow up on your case several times 

before you are referred to a specialist. 
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▪ You will receive referral information, 

including information about the clinic you 

have been referred to and the scheduled 

appointment, by mail. 

 

 

 

Specialized clinics are usually located 

within hospitals or other medical units. 

 

 

▪ Patients are usually seen by one of the 

available doctors at the primary care clinic. 

Doctors’ availability depends on the working 

hours of each doctor. 
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Waiting Times 

 

▪ The waiting time to get a GP appointment 

varies between clinics. 

 

▪ It can take several days and up to several 

weeks sometimes. 

 

▪ In cases of non-emergency referrals to 

specialised clinics, the National Health Service 

is committed to a maximum waiting period of 

eighteen weeks from the date of 

booking the first appointment. 

 

 

18 weeks   
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▪ As for emergency referrals, the 

NHS is committed to a maximum 

waiting period of two weeks. 

 

 

▪ Waiting time for primary care may be 

prolonged depending on the number of 

people waiting. The performance of the 

National Health Service is evaluated 

periodically, and the services are improved 

according to priorities. 
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NHS 111 Service 

Non-Emergency Advice Line 

 

▪ Call the NHS on 111 if you urgently need 

non-life-threatening help or medical 

advice. 

▪ NHS 111 provides advice if you are not sure 

which service, you need. 

▪ The service also provides instructions if you 

need medical assistance outside official 

working hours. 

Remember, you can always ask for an 

interpreter during the call. 
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Emergencies 

 

▪  If someone's life is in danger due to a serious 

injury, you must go directly to the Accident and 

Emergency Department at the nearest 

hospital. 

 

   

 

      

Or call for help at:    
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Treatment Costs 

 

▪ You do not have to pay any fees to the GP or 

to public hospitals.  

▪ Adults pay for their medication and part of the 

cost of dental treatment in addition to the 

cost of prescription glasses. 

▪ Adults pay a fixed amount for each drug. 

(Amount paid per medicine in 2021: £9.15) 

This is revised and amended every few years. 

 

▪  You can also buy some 

medicines, such as pain killers, 

without a prescription and at a 

low cost from normal shops. 
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Exemptions from treatment costs 

 

▪ The following groups benefit from total or 

partial exemption from costs, according to 

special conditions: 

 

o Children under sixteen (eighteen for those 

in full education). 

o Pregnant women or women who have given 

birth during the past twelve months. 

o Those aged sixty and over. 

o People with some disabilities. 

o People with some medical conditions. 

o People in receipt of some benefits. 

o In addition to some other exceptional cases. 

 

▪ These people benefit from waivers on one or 

all the costs of medication, dental treatment, 

wigs, etc. 
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▪ You can read more about the conditions and 

check your eligibility for any exemptions on the 

NHS website: 

https://www.nhsbsa.nhs.uk/nhs-help-health-costs 

Section: ‘NHS Help with Health Costs’ 

▪  You can call the following number to ask for 

advice in Arabic on NHS cost exemptions: 

 

03003301343 

 

At the beginning of the call, ask a friend 

who can speak English to request an 

interpreter for you. 

 

 

https://www.nhsbsa.nhs.uk/nhs-help-health-costs
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▪ If the translator is not available, an 

appointment will be set, and you will be 

contacted later. 

 

It is also useful to practice asking for 

interpreting services for when you need 

it. 

 

▪ Learn the sentence: 

I need an/a (your language) interpreter 

Memorize it and write it down 
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How Do I Obtain a Copy of My (Medical) Health 

Records? 

 

▪ You can request information from your health 

records (medical) from the entity that keeps 

them. For example, the GP clinic, the 

ophthalmologist, or the dentist. 

 

▪ Your request may incur some financial fees and 
you might have to wait a long time for the 
report to be prepared. 

 

▪ It is also possible in some cases to ask your GP 
to give you a brief report. The response, 
however, usually depends on their workload 
and time availability. 
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▪ You can find the information on the (NHS) 

website: 

https://www.nhs.uk 

Search ‘how to access your health records’. 

 

 

 

 

 

 

 

 

 

 

 

https://www.nhs.uk/
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Complaints 

 

▪ If you are not satisfied with the service you 

have received, you can complain to NHS 

England. 

 

▪ You must first address the complaint to the 

entity from which you received the service 

(pharmacy, GP, Hospital…etc.). 

 

▪ Then, if you are not satisfied with the 

response, you can file a complaint against NHS 

England using one of these methods:  
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By post to : 

   

NHS England 

PO Box 16738 

Redditch 

B97 9PT 

 

By email to: england.contactus@nhs.net 

If you are making a complaint, please state: ‘For the 

attention of the complaints team’ in the subject line. 

By phone: 

 

By telephone: 0300 311 22 33 

 

mailto:england.contactus@nhs.net
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▪ Or to other institutions, according to the 

information on the NHS website: 

https://www.nhs.uk 

Search ‘how do I feedback or make complaint about 

an NHS service?’ 

 

▪ You can always seek advice from the 

nearest patient advice and liaison services 

by searching: 

 

‘Patient advice and liaison 

services near me’  

 

 

https://www.nhs.uk/
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Remember!  the primary mission of 

health service staff is to help patients 

while adhering to work rules and 

regulations that may sometimes 

determine what they can and can’t do. 

 

Don't hesitate to ask for help! 

Always make sure to take care of your health. 
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